HOW TO MAKE A

PAYMENT
THROUGH THE PORTAL

Go to Portal.tridentmiami.com

“ Welcome, Neighbor! )

TRIDENT

Welcome Neighbeor!

' A Home On behalf of your Community, we are excited to bring you a new look
and enhanced site for your Owners' Association. Our hope is that this
FAQs community website serves as an effective information resource for

your community and as a useful tool for tracking your

Help
communications with us.

Login FAQs
If This Website Is Not Recognizing_Your Password: Please click the "l

forgot My Login/Password" link above the Email field (on the right) to
generate a new password. Please allow up to 15 minutes for the
email with the new password to reach your inbox. If the new
password you receive does not work, it is almost always due to a
typo in which similar looking characters are mistaken for each other
(e.g. lowercase | and capital |, or letter O and number 0).

If You Do Not Have a Login: Please click the "Sign Up" link on the
right. That will take you to the Registration page. Then, fill out the

’POWERED BY
\ ! antaca fields thatinclude Email_Name Phone Account Pascword Confirm J

Login with your email and password
(included in the Welcome Letter)

m \
Log in to your account

l fr Home Email

FAQs neil.armstrong@example.com

Help
Password

Forgot your login?

\ a lF‘OWERED BY

Click on

“Make a Payment” button

The Hampton On Washington Avenue... \

Welcome, GUMA ° Washington Avenue, Miami Beach, FL...
TRI D ENT Acct #: HWAC10395

Welcome to your Owner Portal!
H Dashboard

Payments

Payments @ Make A Payment Recent Requests @ m
Requests
Calendar & Events Lecgeriid
Documents Account Balance: Account #: HWAC10395

( 710 Washington Avenue... )
Homeowners How To $0.00 The Hampton On.. You have no open or recent requests from the last 30 ¢
Videos
FAQs .

Upcoming Charges: $831.76 > @
Help
ccount Details /iew All Requests

My Profile " Account Details = View All Requests =

\. S

It will redirect you to the CIT/Alliance bank

“Accept the Terms & Conditions”

(First CitizensBank

Agree to Terms and Conditions

Property Pc

Agree to Terms and Conditions

Property Pay Online and Mobile Payment Terms and
Conditions of Service

Pay Asse:

First Name *

L

Email Address

andrea.gulr

Phone Number



http://portal.tridentmiami.com/

MAKE A ONE TIME PAYMENT

*Details will automatically show*

Property Pay is now part of First Citizens Bank

Pay Assessments - Confirm Property m

First Name Last Name

Email Address

Property Details

ementiD* ()

\. J
msﬁank \

Property Details

SAGE ON PENN CONDO! ocur
e
iy / Account Number* (D)

Address Line 1 it
(eptio

Address Line 2

city stote 2ip Code

L v

. J

PAY BY eCheck

*Enter the details and Accept the Terms & Conditions*

@‘ FirstCitizensBank N\

Pay by eCheck e

Bank Account Details

Routing Number * (2

Account Number* (D Confirm Account Number
Isthis a saving
No v

Payment Details

Payment Amount Payment Date

Payment Summary

\. J

@‘ FirstCitizensBank \

Account Number * (2) Confirm Account Number

Payment Details

Payment Amount Payment Date

0.28

Payment Summary

PAY BY CARD

*Make sure the right billing address of your card is accurate or updated*
*Enter the details and Accept the Terms & Conditions*

Pay by Card S

Card Details

Neme as it apps d

Card Number Expiration Date Security Code * (7
If the BILLING o o

ADDRESS is the same
as the PROPERTY just
click on Card Billing Addred

"Same as Property"

Address Line 1 Unit #

Address Line 2

city State Zip Code

\. M J

(E FirstCitizensBank

USA - United States v

Payment Details

Payment Amount Payment Date

Payment Summary

Please note that, while
paying with eCheck (or
bank account), the bank
doesn’t charge you a

fee. On the other hand,
paying with a card the
bank will charge you a
3% of convenience fee




